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&BSTFACT 

This study investigated the use, effectiveness » and 
need for student personnel services for aatnre voaen (over 25) in 
degree prograss. Additional data were collected on personal and 
acadeaic characteristics^ educational goals* and probless 
encountered. Rajor findings indicated that 41 percent of the saaple 
were eaployed and that 76 percent attended day classes. Fiftyfive 
percent of the voaen vere enrolled in career-oriented curricula with 
a grade- point average of 3.06. Roae responsibility and adeguate study 
tiae vere listed as the aajor probleas in returning to school. There 
were significant differences in deaography, use and need for 
counseling services between age groups (25-32, 33 and older) . 
conclusions froa the study indicated that nature voaen had positive 
attitudes toward counseling and instructional services; hovever, the 
younger group tended to aake greater use of student personnel 
services. Secoaaendations include: (1) publicizing opportunities for 
•ature woaen in career counseling, transfer procedures, and financial 
aid; (2) attracting aore aature students through well developed adnlt 
counseling prograas; and (3) focusing further research on the 
relationship of nature woaens' realistic goals, curricula, and the 
job aarfcet. (Author/PC) 
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imOIHICTlCn^ AHD I<iETHOD USED 



Introduction 



Stateront of the prcblMn 

The purpose of this resaarch was to sti^y the sttdent 
personnel services for mature vooen (over tventy-five years of 
age) «ho were in degree prograns at Montgosery College in the 
Spring secffister of 1973. Associated with that dbjective were cer* 
tain related questions: 

1. The personal atkl acad^aic chara'cteristis of the 
population. 

2. The goals of those sti^ents t^ilc attending the 

College. 

3. The problems encotmtered while at the College. 

4. "^e nature of the use, effectiveness and need of 
the student personnel counseling services to those wcanen while 
enrolled at the College. 



Method 

Certain procedures were used to collect the data to answer 
the questions raised by the prd>l^. During the spring semester of 
1973, 3,214 students were identifi^i as the total wonen's enrollment 
in degree and certificate programs at tha College. A soi^le smaller 
then the total enrollment was established to include only women stu- 
de'its twenty-five years of age (bom in 1948) and older. That sseapla 
was then studied according to certain factors on a college-wide basis 
withCHit respect to any specific category and was than analysed for 
sinnificaace by birth year by stratification into two groiips: group 1, 
e^cfl 25-32, and group 2, ages 33 and older. Age thirty-two ^?cs the 
median ago fcr the entire gr»tp from age 25 through 73. Two sources 
of data coll'Tction t^ere used. First, a questioanaira was sailed to 
all "^31 students in the sas^la. Tha qmstiooaaira co n taine d itom 
related to students' personal and academic characteristics, goals, 
pxcblemBt and the student perssimel counseling services of the College. 
After two mailings 553 queationnairss (76 per cent) vbt» completed and 
returned to the College. This retvvn represent^ 271 (01 per c<mt) at 
the Uockvilla campus and 282 (71 per.c«kt) at tha Takoma Park Co^us. 
IThen those forms ware received they wnre merged with tha second source 
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of data, academic information in the student record file of the Collese 
c<»nputer. The eoaputer cnobined all t!te nersed data on over sixty 
factors and categories and gave this investigator general college-wide 
inf oration as well as that of the tuo age groups. With the assist^ce 
of the College Data System the data was analysed by cbi-s^re tests. 
Certain items uere examined by ^ tests. The .05 level was the criteri- 
on for ascertaining statistical significance. 

^bout the same tisM the questionnaire was develc^^ a traffic 
study was conducted in the counseling area in a specific week on one of 
the two copses to sample the use of student services by women over 
twenty-five years of age. This was later analysed as a si^plement to 
the extensive study of the questionnaire and related academic data in 
the student record files. 



1. Sixteen per cent of the total ssn^le were single, sixty- 
six per cent were married, six per cent were separated, nine per cent 
were divorced, and three per cent were widowed. 

2. Forty-one per cent were employed and the average years 
of employront was 4.15 years. 

3. The average nuBl>er of children of the women in the sam- 
ple was 1.85, with the average age of the youngest child being 6.3 
years . 

4. The women had attended an average of 3.76 semesters at 
the College. 

5. Seventy-six per cent of the total sao^le Dttei^ed their 
classes in the daytime. 

6. The average ;;rade point index college-wide for. the en- 
tire groi^ was 3.06. 

7. Fifty-five per cent of the women were enrolled in career 
oriented currieulums, ^ile forty-five per eent pursued liberal arts 
prt^ras. The srmip was represented in twenty-seven different curri- 
cula. (See Table 1 for the distrtbtttim of wraen over 29 in chose 
twenty-seven curricula.) 

C. Thirty-seven per cent were given advanced credit toward 
':he College degree on the basis of transfer courses. 

9. Fifty<^six per cent of all wman college-wide iHio were 
over twenty-five considered their most importent college goals to be 
in tlia cocibined areas of career and incase. (See Table 2> 



10. The most serious problems experienced by fi£ty-£ive 
per cent of the uoacn ^ile attending the Colleoe uere in the com- 
bined areas of family responsibilities and study time. The class- 
room instruction and counseling serv'ices uere problems for only 
eleven and five per cent respectively. (See Table 3) 

11. College-vide the most used student counseling service 
uas ac«l«aic advising follffi/ed closely * schedule changes and the 
mimissicms interview. Hoderate use w de of college' irfomatlon 
and personal counaelii^. Considerably «as used t^ere, career plan- 
ning, financial aid, testing, study skills, transfer, student 
activities, health services, and employment assistance. (See Table 4) 

12. All of the student co-.uiseiing services were rated 
effective by a majority of the students \AkO chose to rate each ser- 
vice. (See Table 5) 

13. Transfer aiui Bcad&aic counseling t^re shown to be 
the most needed by the sample. Twenty-tw> per cent consider^ they 
had a need for transfer to a fovr-year college, and twenty per cent 
stated a need of academic advising. The group need of the other 
services was nsicb l<^r rangl:ig from fifteen down to two per cent 
for a specific counseling service. (See Table 6) 

14. ninety-four per cent who sou^t counseling help out- 
side the student services area considered such assistance effective. 

15. There was a significant difference between the marital 
status of tt i two age groups. The divorce-separation rate ^s ouch 
hicher for the 25-32 age group. (See Table 7) 

16. Nearly half of the younger age group was employed 
when they attended the College, i^lle only thirty-four per cent of 
the wosen over 32 were in jobs; and a significant difference was 
betwesn the two groups then employed. (See Table 8). The t test 
revealed also a significant difference in years of employment. 
(See Table 9) . 

17. Understandably the older group had more children «id 
of an older average age thaa the younger wsmo. easily eacplaining 
the signific/nce in each of those ^/o categories. (See Tables 10 
and 11). 

IG. The younger group achieved an average grmie point 
index of 2.8C, while those In the 33 and older group had an average 
of 3.22, and there was a sigaiflcuit difference. (See T^le 14) 

19. There was a slgnlf leant difference betwem the older 
and younger women with respect to advanced credit. This was one of 
the infrequent factors where the older women scored a higher per- 
centage in their group. (Sea Table 16) 



20. l4orft wooten sttidents 1& ages 25-32 ifare attaodliig the 
College on atiadent visas aod shying a sigaiflcant difference. (See 
Table 17) 

21. Freparatloi for a career fias the only goal investiga- 
ted in this study vbere a significant difference ( .05 level) was 
found* Eighty per cent of the yoimger %nmtk versus seventy-t«ro of 
the older group indiceted career preparation as a goal (See Td>le 10) 

22. Tisae for eiq»loyntent uns the only serious problem i^re 
significant difference was foui^ bet«reen the two age groups. (See 
Table 21) 

23. In the use of student ctntnseling services significant 
differences were evident between the t^ age grot^s in the folloiiring 
areas: 

a. Etq>loys»at assistance in i^ich the younger %Hmen 
made the greater use. (See Table 23) 

b. Financial aid in whidi the ymmger wosen ^de the 
greater use. (See Tsble 24) 

c. College information to prospective students ^ich 

had greater usage by the younger group. (See Table 25) 

d. Personal counseling use where a greater percentage of 
younger irooffin were helped. (See Table •26) 

er Aptitude aaC interest t:esting which attracted more 
of the younger groujt. (See Table 27) 

24. In the need for st^ent counseling services there were 
significant differences between the two age groups in t^se areas: 

a. Financial aid t^ere more yotmger iranen used the ser- 
vice. (See T^le 30) 

b. Health service which serv^ a greater percentage of 
younger women. (See T^le 31) 

e. Transfer to a fcmr-year allege vriudi was iteed^ by 
twenty-seven pev cent of tlie s^nrnger grm^ msA by 
eighteen per cent of those 33 and older. (See Table 32) 
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OCHCLUSIOIIS 



1. The academic achieven^t by \tcmn over tuency-five at 
the College as a total snaple and as two separate age groups was very 
good. 

2. The wonen in this smpla as a majority vera enrolled in 
curriculiaos related to eo^loyaent and incffK* 

3. The strongest goal ii^icated by the entire sas^le was 
related tc enployn^nt and incra^. 

4. Home and study responsibilities were the predominant 
problems for thn trotiffin in this stwiy. 

5. The quality of instruction sod the counseling services 
\jere not considered sericus prdblems by a large majority of these 
women. 

6. The younger women, age 2S-32, tended to use each of the 
student personnel coimseling services of the College to a greater ex- 
tent than those students who were 33 years of age or older. The only 
services where student use was the same was in acadraiiic ^vising s^id 
the admissions interview?. It can be condt^^ that wcmen. over twanty- 
five at the College made only moderate to little use of many of the 
counseling services. This is a similar finding to that contained in 
the dissertations cited in Chapter II of this stfidy. Significant dif- 
ferences in the use of counseling services that i/ore related to em- 
ployment, financial aid, personal cotmseling, and testing, showed a 
greater percentage of use by the younger wonen in the 25-32 age group. 

7. An even loimr percentage of vTomen collet-wide and in 
the separate age groups expressed need of most of the services, with 
transfer and academic advising the needs cited most frequently. Trans 
fer, financial aid and the health service showed significant differ- 
ences and a higher expression of need by the younger wmten. 

8. The different marital status pattern of the yotmger 
group (25-32) suiy affect their use and need of certain stt^ent counsel 
ing services. 

9. The eighteen sinnlf least differences la persmal and aea 
demic factors and in goals ani stu(*<*nt services between the two age 
groups are worthy of coloration, especially as they may have a re- 
lationship to the kind and scope of needed counseling services and to 
die career orients! curricula of tSie Collet* 

* 

10. There is some indication that the older women ovar age 
thirty-two are unatfare of the possible value of aom of the available 



counseling services ae the College which might assise thoa to n^et 
their career and tr^ts^sfer needs* Their ac^onic progress id.th a 
hi^ grade point average deuonstratos high motivation tmiard sane 
perhaps unfulfilled and tmidentified goalt 

11* There is a possible need to reach nore of the College 
t/cmen over tv;enty-f ive in counseling for transfer to a four year 
college as a career developsont and infomational experience. Strength 
cning acadesic advising by cotmsolors who are often the first coatact 
the mature voman over twenty-five has at the College would seen im- 
plied by ^is study. 

12. In general the Toature Wtn^n, over tf;enty-five, shot; a 
positive attitwie toward the cminseling and instructional services 
of Che College. 



REC0^EimTI0I4S F^. FURTHER SESEAnCH 

1. All of the significant differences in diis study shcnild 
be explored further by the College. (See also paragraph 4 below.) 

2. Further investigaticm Is needed by the College to de- 
termine the causes of hi^ achievenent ami tnotivatira evidence by 
the populaticm of women over tventy-five at the College, as well as 
by two or more stratifications of a senile of that population. 

3. Since this College is a multi-can^us institution with 

a central core of general education in curricula at both caucuses the 
differences between women over twenty-five in degree progrons should 
be ey.plored between the two campuses. A tabulation of some of those 
differences in use* need avtd effectiveness of student cotmseling ser- 
vices, and soB^ of the other college-wide items of this current study, 
were apparent to this investigator but not published in this paper. 

Some of those differences could be significant wb>)n tested. 
The ifi^&ct of the allied health progroos locate entirely one campus 
Qnd extrnflive music, art, and technolo^ programs on the other caucus 
might bo worthy of investigation as they affect the oAture wOBsn's em- 
ployiMnt, uso- and need of certain counseling services, ant her goals 
«id problms as a student. 

This investigator rer:eived considerable ^ditional print-out 
data by casque on the sffii^le studied coilege-wide, and tc^ther with 
some tabulation of that data It could provide material for the addition 
al researdi suggested at the outset of this peragrapfi* 

A. The type of format used in the questionnalTO (producing 
a seventy-six per cent return) of this research on wonen over twenty- 



five In degree pr^^tdms could be adapted Co sinilair research <m otiier 
seniles o£ the student population at the College in order to deter** 
mine the use, need of, end evaluation of student counseling services. 
The relationship o£ stt^ent goals anS problons to those services and 
to t^3 instructional prc^jram of the College could have iQ9licati<ms 
for the future accountability of the instructional and student ser- 
vices prc^rttos. In that vay laore of the services ai^ instruction could 
be related realistically to the world of ea^loynent, conrnmity service, 
and the hoiae. 



RECCS^iEHDATIOllS F0& ACTION AT THE CCEXEGE 

!• Mature wot^n stuicnts vould benefit fron a greater 
awareness of the student personnel services available to them at the 
College, liany of those students enter the College initially as non- 
degree sttKlents. Some ^ditional fom of public information about 
the College Coimseling services should be offeree to older students 
through a brochure and during the student's initial presence on campus. 

2. Several of the \7on^n suggested on their returned ques- 
tionnaires that the College provide a counselor familiar with the needs 
of the mature student. Tha educational and economic feasibility of 
such a suggestion should be investigated. The excellent academic 
achievement of the r»ture vouaa should be considered an asset to the 
college and r^hould be encouraged. 

3. Since a higit percentage of all u(»nen over tf^nty-five 
in degree progxr^rrs expressed their educational goals in terms of 
career and income, a greater cotmseling effort should be made to ex- 
plore yays to help those students to reach those goals realistically, 
ihis recomcttndation is made with the awarei^ss that the mature woman 
student is goal oriented and providing counseling for her is not an 
easy task in a constantly shifting jdb marUet. 

4. An effort should be mttle by the counseling staff to de- 
termine why one-half of the mature waaea in this study (over tbirty- 
tvro years of age) have less need of the counseling services of the 
College. 

5. An effort slumld be m^e to provide Uie older t«oaen stu- 
dents (thirty-three and older in diis stttdy) with rea#y access- to 
transfer counseling as they expresseii such a ne^ in this study. 

6. The excellent academic achievement and positive atti- 
tude toward the counseling and instruetieoal services of the College 
as Bh<^ by the mature uc»8an should encmtrage a greater effort on 
the part of all College persmmel to attract, cmtnsel, and instruct 
the mature student (male as well as female) in the years ahead. 
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7. Follov-up stiidles Aould be initiated to determine if 
the career programs in uhich £i£ty-8iK per cent o£ the mature vOTten 
at the College arc enrolled are cweting their needs in the job markat. 

C. The College should continue its non-credit orientation 
and counseling seminar, "The Emerging Wcmoi,'' ^^Ich is offered each 
semester by Coi&imuiity Services. That program offers an excellent op- 
portunity to piibliclze the College counseling and instructional ser- 
vices (see also recaas^ndatlcns in paragraphs 1 through 7, above.) 

9 . The College should find a way to make financial aid 
moro readllty available to the mature wtanan stixlenti especially those 
\jho are under thirty- three years of ?.ge (regardless of marital 
status) . Thft es^ressed use axHl need of such financial assistance 
for education was significantly higl.er for the yotmger mature woioen 
surveyed in this study (ages 25-32) . 



k tl 



TABLE 1 



DZSTIIII3 0X7.01! OS? !7aiE11 25 IH CmaiCULIffiS 

AT IHHITGa^Y OSLLBG Z 



Curriculum ituBSaet Per Cent 



Accoumtlng 


3 


.5 


Art 


26 


4.8 


Art Advertlsins 


C 


1.4 


Euslness Administratloti 


21 


3.S 


Business tlanasoaent 


6 


1.1 


Cartosraphy; Cnanmity Plaxminj 


4 


.7 


Certified Secretary (Shorthai^) 


5 


.9 


Criminal Justice 


7 


1.3 


Cofi^uter Science — Business 


7 


1.3 


Computer Scienca"IIat!i 


8 


1.4 


Dental Assistant 


5 


.9 


vetikB^ itsoo&akory a eciinxcian 


y 




Education- - Slemsntary 


25 


4.6 


Education-'Seeondary 


12 


2.2 


Ensineerins; Architectural Engineering 


3 


.5 


General Education, Humanities-Social Science 


150 


27.S 


General &iucation, Iiath-Science 


7 


1.3 


HcMne Economics 


3 


.5 


Hospitality Ilanasamentf Hotel, Food 


3 


.5 


Liberal Arts» Arts 


52 


9.6 


Ilental Health Associate 


27 


5.0 


Iledical Laboratory Tedmieian 


15 


2.7 


laical and Radiologic Technology 


11 


2.0 


I'hisic 


5 


.9 


Itursing 


93 


17.2 


Pre-Doaistry; Pre-Iiedicine 


C 


1.4 


Secretarial 


21 


3.9 


Total 


53C* 


100.0 


Necessary to omit 6 atudoita ittm 544; 






1— Fostsxaduate; 4— Iteloelared Curriculura: 1» 


Haereatiim. 
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TA3LS 2 

IICST HiPCKTAlU GOAL OF UOIiElI OVEH 25 
HI DSSRZE FHOGaAIJS 



llost Isaportant Goal 


Vhicbex 


Per cent 


Careei: Preparation 


214 


40.0 


Education to Help ?aally Znc«ne 


55 


10.0 


Zducation to Help in Present Job 


33 


S.O 


Personal Growth and Development 


232 


44.0 


Total 


534* 


100.0 



^534 (9C.5 per cent) of 542 vTomen uliose 
questionnaires were tabulated Indicated a moat Is^ortant goal. 



ZABLS 3 

MOST S2RI0IB FROBLEtiS EHPQim7CB> 

BY \i(Mm ami is 



Ik>st Serious Pr<Aleis 


IHaaber 


Per cent 


Tin» to Study 


131 


2&.0 


F«Blly Respoaslbllitles 


12G 


27.0 


Class Schedule 


57 


14.0 


Study Skills 


54 


12.0 


Cla8sro<»i ZastruetlMi 


52 


11.0 


DNtnael^iS Services 


24 


5.0 


Tiise for Baployoent 


U 


3.0 


Total 


470 


100.0 



TA3LS 4 

vam 0VS31 25 





Total lluinber 


Percentarxe 










%JCJk V ^ W W 




Acadofflic Advising 


325 


60.0 


Drop/Add or Couplete t}ithdr«7al 


264 


49.0 


Adcdsslons Xnterviei? 


253 


47.0 


lie Information to Prospective Students 


151 


28.0 


?ersonal Counseling 


118 


22.0 


Career/Vocational Planning 


99 


19.0 


rinancial Aid 


79 


15.0 


Testlns 


77 


14.0 


Study Skills 


63 


13.0 


Transfer to a 4-Vear College 


52 


10.0 


Student Activities 


51 


9.0 


Health Services 


43 


8.0 


3nplo3^nt Assistance 


38 


7.0 



Based on returns from 542 questionnaires 
(74 per cent of population of 731); listed in order of percentage 
of students In sas^le uho have us^ a service. 



TABLE 5 

EETECTIVSIESS OF STUDHLIT COUMSELDK; SSTIVICSS 

7CSI \mm OVER 25 





l<?tfln1>er Who 








Oiose to 


lHiiid>er t^o 


Percentage 




Hate Oae 


Hated a 


f^o Rated 


Stxsdent Personnel 


or !>fore 


Service 


a Service 


Counsellns Services 


Services 


Sffectlvo 


Effective^ 


^luisslons Intervl^ 


243 


2U 


CC.O 


lie foforaatlon 


135 


119 


CC.O 


Dr<9-Add 


232 


200 


C6.0 


Acadeaic Advisli^ 


314 


266 


C5.0 


Study Skills 


67 


56 


G4.0 


Personal Counseling 


110 


90 


82.0 


Health Services 


55 


43 


7C.0 


Transfer 4-Yaar Cellase 


54 


40 


74.0 


financial Aid 


06 


63 


73.0 


Career Planning 


103 


75 


73.0 


Testins 


66 


45 


6G.0 


Student AcMvltles 


5C 


33 


57.0 


2cq^loyn«ftt AssistaAea 


46 


26 


56.0 



Listed in order of percentage o£ effectiveness • 

** A 

i i i 
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TAnL2 6 

CUPJliaW llJSh OF STUD2i!T COUHSELrXJ SERVIC3S FOR UCXEl! OVER 25 



Nunibeir tJho 

Lidlcated Per cent 

Stud^t Persotmel Heed of a Who Heed 

Counseling Service Service a Service^ 



Transfer to a ^-Year College 


120 


22.0 


Academic Advising 


107 


20.0 


Cavacr-Vocational Plaaning 


79 f 


15.0 


Financial Aid 


69 


13.0 


Study Slcills 


62 


11.0 


Fersonal Coimselln^ 


55 


10.0 


Ei::^loyincnt Assistance 


45 


CO 


Tasting 


26 


5.0 


Student Activities 


IS 


A.O 


Health Services 


16 


3.0 


Drop/Add or Complete tJithdrawal 


13 


2.0 



^Pcrcentase based on "yBs" responses on returned 
questionnaires H ° 542. 

Ilote: ^'Admissions Intervi^;" and "IJC ^fonaation to Prospective 
Students" omitted as needs not pertaining to currently enrolled students. 



XABLS 7 

coitPArasoi! iiarxtal statib collsgs-uids by ass 
OF :mmi ni dqgrise ft^cgraiis 









liAarEAL status 










Single 


IJarried 


S^arated 


Dlwrced 


Hid<»7ed 


Total 


Afte 


Ho. % 


Ito. % 


% 


Ho. % 


Ho.. 




llo. % 


25-32 


69 26.0 


141 SCO 


19 7.0 


34 U.O 


3 

• 


1.0 


266 100.0 


33 -older 


16 6.0 


220 79.0 


14 5.0 


13 5.0 


13 


5.0 


275 100.0 


Total 


C5 


361 


33 


47 


16 




542 




chi- square 


« 66.564» 


df - 4, p < .001 
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TABLS C 

BY koz OF \mm in jrmm moGaAim 



^ Etaplpyed ^ 

Yes llo Total 

Age Kumber ?er cent Huober Per cent i)mrf)er Per caai 

25-32 127 40.0 136 52.0 263 100,0 

33-oldor 93 34.0 ICl 66.0 274 100.0 

Total 220 317 537* 



°S37 is SS.l per cent o£ 542 won^n uhose questionnaires were 
pr&cessed. 

chi-square « 10.C3u, d£ <» 1, p <^ .01 



TABLE 9 

COIIPARISO.* Y2ARS Ei-1PL0Y2D C0LLEGS-TJID2 
BY AGS OF WOI-IEI;! IH D^2E 2R0GBAIS 



Sroup 1 
25-32 

H = 266 
Group 1 nean » 3.632 
t = 1.762 



df = 200 



Group 2 
33-older 



11 « 276 
Group 2 mean » 4.796 
P< .05 



TABLE 10 

CaiPARISOi! CF ilttJBISR OF aiIIJ)R2iT C0LLS53-1-7ID3 



25-32 33-older 




II • 276 
Grot9 2 mean « 2.63 
d£ - 200 p <^ .01 
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TATLii 11 

C0in?ARISOi! OF a:::: OF YOUITGSST CHIU) COIiEGS-!?IDE 
BY AGE OF UdiSil II? DBCSHM HlOOnAiS 

' ■ ■ ifil — ^ !■ ■ If 'Ml' •^T~'~T~r~~'"'i"*'^iT~*Tg*nr 

Grotip 1 

25-32 



n « 267 
Group 2 mean » 10.06 
p< .01 



XABLE 14 

CCSIPARISOl! or UCSEil'S GSADS POUW AVaiAGE BY AG2 



[ H I III! II ' ' i i.r'"*''' " i_L ji. jjiijxxJiiig giiiiHitriiiB^^ ' ' 

Group 1 Grot^ 2 
25-32 3 3-cldar 

N* ■ 22C 244 
ilean 2.CC 3.22 
t » 3.494 d£ « 200 p< .01 



^The College computer file sli(H7ed 472 G.?.A. 's 
for Sprins 1973 (64.6 of total population of 731). 

TABLE 16 

C0I2?ARIS0n OF ASVAllCia) filA^IHG COLLEGE-tTIDE SY 

AGis OF mmi m nwRm mxsmm 

Advanced Standin g 

Yas Ho Total 

Age ITuc&er Per cent tliaabag Per cent Hiaalyer per c«it 

25-32 7C 29.0 1C9 71.0 267 100.0 

33-older 123 44.0 154 56.0 277 100.0 

Total 201 343 S44 



Group 2 
33-older 



i: » 266 
Grot^P 1 mean » 2.39 

t « 13.53 df « 200 



chi-square " 12.041* 



P < .01 



IS 



TAISLS 17 

aSIPARISOM OF FGTwSZGl! STUDEIIT VISA STATUS COLLCSE-t^IDS 

BY liGZ 01 'JOliEl! XI4 HLOGSAIS 



Foretftn Sttrfgxt Vis a 



Yes ito Total 



Asa 


Nucd^er ?or csnt 


I<luEaber 








25-32 


43 IC.O 


224 


C4.0 


257 


100.0 


33-older 


21 CO 


256 


S2.0 


277 


100.0 


Collesa- 

Total 
(25 and 
older) 


64 


4-r 




544 





chl square » 8.712, d£ <^ 1* p - *01 



TABLE IG 

OSIFARISOH CO? TUS GOAL 0? CAESSR HlSP\EATI0iI COlXSGE-iriDE 
CY AGi2 OF tJCSlEH III HlOGHAIiS 



Career Pr^aratlon as a Goal 

_ Yes Ito Total 

Ane ITucfeer Per c«it Munl>er Per cent tharf>er "Per cen t 

25-32 214 C3.0 52 20.0 266 100.0 

33-older 19C 72.0 7C 2C.0 276 100.0 

Total 412 130 542 



chi-square " S.171» d£ « 1, .05 



TABLE 21 

CaiPA&XSOil OF THaS FOQ SUPX^OaSUr as a SBOBLS: CQLLBCS-UIDiS 
S¥ AG2 FOE HC&m XH DISQUSB fBOGSAIS 

T ine for _^»loypent as a Pgobl^ 



Ago lltaabeg Per cent Ihaabar Per cant lloapgr Per cen t 

25-32 49 10.0 217 02.0 266 100.0 

33-older 30 11.0 246 09.0 276 100.0 

— Total 79 463 *^ _ 

Q chi-squaro " 5*612) d£ » 1^ p - .05 



TABLE 23 

COIlPARISOl! OF BIFLOytlENT ASSZSXANCS COLLEGS-WIDE 
BY AG2 OF mrSlt U DECREE FHOGRAIIS 

Use of Employment Assistance Counseling 

Yes No Total 

A'^e tlie&er Per e&at Htmber Per c«it H U niber Per cen t 

25-32 27 lO.O 239 90.0 266 lOO.O 

33-oldcr II 4.0 265 96.0 276 lOO.O 

Total 38 504 542 



chl-square «* 6.979^, df « I, .01 



TABLE 24 

caiPARison OF pxha^icial aid cookselbs; coll^s-wide 

BY AGE OF mm Til DEGREE F&OGSAIIS 

Use of Fln«tclal Aid Counseling 

Yes No Total 

Age Number Per cent Mtanber Per cent ITunbar Per cent 

25-32 55 21.0 211 79.0 266 lOO.O 

33-older 24 9.0 252 91.0 276 lOO.O 

Total 79 463 542 

chi-square » 14.669, d£ « I, p<- .001 



TABLE 23 

COHPARISOI^ OF IfC IIIF08HAIIC»I TO PE0S^CTI7E STtlDWS 
C0LLEG2-WIDS CY AGS HOMEil IM DEGREE HUXSUUIS 



Psa at }^ntsamBS9 Collsata Infomatloa 



Tea He 



Age . , , 




tet cent 




Far cent 


Hunbar 


^r cant 


25-32 


90 


34.0 


176 


66.0 


266 


lOO.O 


33-older 


61 


22.0 


215 


7C.0 


276 


lOO.O 


Total 


151 




391 




542 





chi-squara ■ C.7.04, df » 1» p^" -01 
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TABLE 25 



Use of Personal Ccnmseling 
Yes He Total 





fjumber 


Per cent 


Htanber 


P«a: cent 


Ihssbat 


Per c^t 


25-32 


73 


27.0 


193 


73.0 


266 


100.0 


33-oIder 


45 


16.0 


231 


€4.0 


276 


1CK>.0 


Total 


lie 




424 




542 





chl -square » 9.225» d£ ■ 1« pr .01 



TABLE 27 

CaiPARISOI! OS? USZ TISTZMG COLLEGS-WIDS BY AGE 
OF H(£2Ei! H! DEGREE P&0(mAIiS 

Use of Testing Service 

Yes ^ Total 

Age number Per cent Hunfeer Per cent l!iaaber Per cent 

25-32 4C IC.O 210 C2.0 266 100.0 

33-older 29 ll.O 247 C9.0 276 100.0 

Total 77 465 542 



chi- square ■ 5.711, df «= I, p — .05 



TABLE 30 

COIIPAIIISOII OF 11EED C& FHIAllCIAL AID 

BY AGE OF mm IM DSGSSI PROGBAIiS 



Head of Fio»ielal Aid 



Yes So Total 



Aae 




Per coit 


ITundaer 


Par cost 




Per cent 


25-32 


49 


IG.O 


217 


C2.0 


266 


100.0 


33-older 


20 


7.0 


256 


93.0 


276 


100.0 


Total 


69 




473 




542 





db±'aqamt9 " 14.236t d£ • I, p.^ .001 



IS 



TABLS 31 

COSlPAaZSOIl OF UE&LTH SS&VICSS CCSLI^^SS-HIDS 

mr AGS 0? Mcmi ni dsgres mx^js 



Need of Hftftlth Servtcag 



Yes Ite Total 

Affe Miaabar Per cmL Hinder Per cant Huaber ?er cent 

25-32 U 5.0 252 95.0 26S 100.0 

33-older 2 I.O 274 99.0 276 100.0 

Total 16 526 542 



chi-square » C.219, d£ " I, p .01 



XABLE 32 

CGS'iPARISOi! 0? TTuUSFm TO A FOm-YE&R C0LLEG2 
COLIJ^S-TriDZ SY AGS CI D^miOS FROOIMS 



le^ e£ Transfer to a Fomf''Year College 



Yes ^te Total 



Ag e Ihmb^ Per cent lftari>er Per caat l!tgrf>er Ver cent 

25-32 71 27.0 195 73.0 266 100.0 

33-olJer 49 IC.O 227 C2.0 276 100.0 

Total 120 422 542 



ehi-square <■ 5.770, d£ ■ 1, .05 



iTi 



ilt'tSi 



an ^ 

tSfi I 



{Ml 
{Mi 

m 
m 
m 

Mi 



Sfl' ill' ;^':¥i ;t.- 



TTT 



T5T 



TT7 

TTT ^ TTf 



TIT 



kO^iw srwriT ?r»vStt.Sifi cftrtscufs swicts Aft£ wcvid£3 a? *^'iv,o*»f»f cnLirGr. :\3:cATe 



TTT i2i 

f Iflfi^i*" "7». -■•-'.'I r'il-'".""' '* "'"'"•I 111 vat U' T*«i 

infcrc^itlon to pro* 
Oth«r {vriCff in): 





12} 










^ gffecti»e 


Wet £ffrs»ivff 


__ r 












. U/f;;ti»» 


effective 




Hdv« Used 


tffgetive 




__ ? 


Hdvm Ustfd 


Iffecti^ 






HaTfi Us«d 


Cffefltiy 


, , itot Iffectiye 





l««vv Us«d 


, Effective 


- Cffc«tiw 


I 


Used 


£ffecti»» 


, Uox C/fective 


1 


H#vr ynd 


^ ^ Ef fectiiftt 


„ ^ effective 


t 


Hav* Used 


tffectjye 


yet Cff^tlve 


• 


H«v« Used 


Efftctivg 


^ effective 


1 H«t» Used 


effective 


Wot Effective 




EfftfCti<^ 


yet Effective 



If you »,••« «ny Stwdwit ParMMwt i>«rvie«s t» M«t th« *t>era M«i(. fram wiMn yeu 

get dt Sootfioo-py Colle^nT * " 

TTT T3T 

£duc4tieA io Holp family 



Educdileo to help m in ^^eeot Jefe 

^repd^etien for m eere^i' 

ferscmei etwth eod develesfeent 

Circle neet Irpertent (osl fkm Ateve; 1 2 1 e 

Otter (write la)? * 

, Sdtis/ectery eldieroM liiitniotiea 



•^yp totlefeetery eomeeilj^ tervloee ot ffo»««»^ teUeiBt 



TIfae to ettidy 
Tiro ior reyl^^flieM 



^ SiHtlfifectery cl4sa scl*e^tie 

fircle »oui ^rl4«s j^reMes frM ehoee^ ^ 9 ) « ft # 7 
(tariff to)t ' 

. • 1^ fw iitt to ttffnrr « ivmSt^ ruts 



APPENDIX E 



Traffic Study 

This phase of the investlgatimk was designed as a "live ' 
sampling of the actual use of student personnel counseling services 
hy matriculated voscn over tventy-f ive years of age at the Rockville 
Campus only, in advance of the Survey Questionnaire* 

The age groupings, i^ile sli^tly different fr<wi the oedian 
divisions used in the mailed Survey Questicmnaire , closely apprwci'- 
mated those divisions. Eight, or 18.6 per cent of all women students 
over twenty- five years of age using student personnel services at the 
Eockville Campus during the Traffic Study were in the younger age group 
of 25-32 years. Thirty-five, or 81.4 per cent were thirty-three years 
of age or oldor* Only eighteen women students, or four per cent, who 
vere in degree or certificate programs, sought help in student ser- 
vices during the Traffic Study. In rank order of the five o^st used 
services by all women over twenty-five, acadmtic advising was first, 
followed by personal cotmseling, infornaticm abcHit College progrmw, 
changing class schedule, and career-vocational plannit^. 



20 



